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Policy Purpose:         
Policy: It is the desire of North Carolina Specialty Hospital (NCSH) to provide Medical Debt Mitigation/ charity care to patients who are North Carolina residents in need of such assistance. NCSH considers each patient’s ability to pay for his or her medical care and is committed to treating patients who have financial needs with the same dignity and consideration that is extended to all its patients.  NCSH intends, with this policy, to establish financial assistance procedures that are compliant with applicable federal, state and local laws.    
 
Scope of Policy: This policy shall cover elective health care services provided by NCSH and does not include physician, anesthesia services and other services provided by outside vendors.  Only patients residing in North Carolina are eligible for Charity Care/ Medical Debt Mitigation except those patients presenting to NCSH with emergency medical conditions regardless of their ability to pay. 

Medical Debt Mitigation: 
Financial assistance is provided with eligibility criteria, screening and a presumptive eligibility approach for both uninsured and underinsured patients. Uninsured patients with elective procedures are required to apply for Medicaid prior to services being rendered. The following discounts will be provided per state regulations: 

· Discount of 100% for individuals with incomes below 200% FPL 
· Discount of at least 75% for individuals with incomes between 200% – 250% FPL 
· Discount of at least 50% for individuals with incomes between 250% - 300% FPL
· Discounts will be applied to the amount the patient owes (i.e. accounting for contractual allowances and insurance payments, if applicable) or the “amount generally billed” for uninsured individuals.
· Discounts will apply consistently to uninsured and underinsured individuals and to all NC residents.

For individuals with incomes between 200 - 300% FPL, payment plans will not exceed a duration of 36 months, and payments may not exceed 5% of monthly household income.

Discounts do not apply to co-pays of insured individuals. Third party debt collectors contracting with NCSH will make debtors aware of MDMP/hospital financial assistance policies. The Institution’s financial assistance policies shall cover all medically necessary services and shall not be required to cover costs associated with cosmetic or plastic surgery.

Presumptive Eligibility (PE) for Financial Assistance:   
As part of the registration process, patients will be screened for Presumptive Eligibility (PE) for financial assistance. Patients that qualify for PE based on these criteria will be notified prior to discharge. Presumptive Eligibility is based on meeting at least one of the following criteria:
· Homelessness; 
· Mental incapacitation with no one to act on the patient’s behalf; 
· Enrollment in Medicaid of patient or a child in their household; 
· Enrollment in another means-tested public assistance program (including, but not limited to Women, Infants and Children Nutrition Program, Supplemental Nutrition Assistance Program). 
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